
To Playhouse Patrons,  

There is a lot of information going out around COVID-19 (also referred to as Coronavirus), Playhouse 
Merced and the Playhouse Merced Conservatory ask the community to stay informed with reliable 
information. All PHM personnel are taking proper precautions. If you have questions please email us at 
boxoffice@playhousemerced.org or for conservatory questions contact us at 
education@playhousemerced.org. 

After discussing the spread of COVID-19 with city officials, other arts and non-profit organizations, and 
members of the board, it is with careful consideration we will be closing Playhouse Merced to the public, 
effective Monday, March 16th. The mayor specifically asked this of all arts, non-profit and faith-based 
organizations. We will be in contact with city officials and monitoring this closely.  Please read on for the 
most commonly asked questions.  

What does this mean for our shows this season? 

For now, it is with a heavy heart that we must postpone our current season. However we hope to return to 
the regular scheduling and are looking at other options so we can share this story. However it is clear 
from our city officials, we may not proceed with events until we are all cleared.  We will comply with 
their guidelines.  There is a lot of uncertainty, but please know that we at Playhouse are doing all we can 
to minimize the impact on our arts community.  A Box Office representative will be reaching out to those 
with scheduled tickets  but here are some options to help keep Arts and Playhouse Merced alive.  

We deeply value your commitment to Playhouse Merced and the Playhouse Merced Conservatory, and 
we will accommodate all patrons to the best of our ability as we manage the ticketing logistics. If you 
have tickets to an upcoming event you may: 

1.)   Donate the cost of your ticket(s) back to our organization. 

2.)   Exchange your tickets to another performance TBD. 

3.)   Hold the value of your tickets as a “Flex Ticket” for future use for one calendar year, after 
which it will be converted into a tax-deductible donation on your part to “Playhouse Merced”. 

4.)   Receive a refund. 

As a nonprofit arts organization, Playhouse Merced relies heavily on the support of donors, subscribers 
and single ticket buyers. If you are able to exchange or donate your tickets rather than request a refund, it 
would help sustain Playhouse Merced during this uncertain time. 

In the coming weeks, please contact the Box Office at boxoffice@playhousemerced.org or 
artistic@playhousemerced.org with your preferred ticketing option. We are grateful for your patience and 
understanding as we work through this process. 
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Although we won’t be gathering for ticketed events together in the near future, we remain together in 
spirit. May you be well in the weeks ahead, and we look forward to seeing you at Playhouse Merced and 
other Central Valley Theatres and Arts events again soon. 

We wish you, your families and friends continued good health. 
 

What does "Closed to the Public" mean? 

Closed to the Public means we will not be allowing patrons into the theater. Additionally we will be 
closing conservatory if the public schools close. The Box Office will be open emails during our  regular 
business hours but not in person sales, questions or services. For the time being we have suspended web 
sales. We do have a donation option available if you are interested and want to help keep Playhouse going 
during these uncertain times. We will keep our staff safely working during these uncertain times so feel 
free to call with questions as events unfold.  

While all public events are postponed as per the Mayor’s request, we will still be holding some rehearsals 
as the number of participants is below the threshold established by CDPH.  See below.  

Some things you can do during this time: 

● Wash your hands frequently and cough/sneeze into your elbow or tissue: discard the tissue 
immediately into a closed bin. 

● Stay home if you can. Help “ flatten the curve” 
● If you suspect you may have symptoms of COVID-19, contact your healthcare provider by 

phone 
● Keep up to date by visiting 

https://www.cdc.gov/coronavirus/2019-ncov/community/home/get-your-household-ready-for-CO
VID-19.html 

● https://www.cdc.gov/coronavirus/2019-ncov/community/home/cleaning-disinfection.html 
● For information from other arts organizations 

https://datebook.sfchronicle.com/entertainment/dont-let-local-arts-die-because-of-coronavirus-fea
rs-and-wash-your-hands?fbclid=IwAR0KOLdG_xqUHCtUqamA9ZYi1oZbZ0cKWeu30O8yjOk
XhYEOnZ0iOU2tEco 

● For Local and up to date information please visit  https://www.co.merced.ca.us/3350/Coronavirus 

We understand that this is a dynamic, quickly changing situation. As always, we will continue to 
communicate directly with you and hope to provide you the best of Central Valley theater in the safest 
possible environment. As a community organization our first goal is the safety of all those involved. As 
much as we want to push the narrative that “ the show must go on,”  it absolutely can not go on if our 
casts, crews and staff are ill and if we are putting our patrons at risk. Please respect the decisions of staff 
and production personnel and stay at home if asked.  

https://www.cdc.gov/coronavirus/2019-ncov/community/home/get-your-household-ready-for-COVID-19.html
https://www.cdc.gov/coronavirus/2019-ncov/community/home/get-your-household-ready-for-COVID-19.html
https://www.cdc.gov/coronavirus/2019-ncov/community/home/cleaning-disinfection.html
https://datebook.sfchronicle.com/entertainment/dont-let-local-arts-die-because-of-coronavirus-fears-and-wash-your-hands?fbclid=IwAR0KOLdG_xqUHCtUqamA9ZYi1oZbZ0cKWeu30O8yjOkXhYEOnZ0iOU2tEco
https://datebook.sfchronicle.com/entertainment/dont-let-local-arts-die-because-of-coronavirus-fears-and-wash-your-hands?fbclid=IwAR0KOLdG_xqUHCtUqamA9ZYi1oZbZ0cKWeu30O8yjOkXhYEOnZ0iOU2tEco
https://datebook.sfchronicle.com/entertainment/dont-let-local-arts-die-because-of-coronavirus-fears-and-wash-your-hands?fbclid=IwAR0KOLdG_xqUHCtUqamA9ZYi1oZbZ0cKWeu30O8yjOkXhYEOnZ0iOU2tEco
https://www.co.merced.ca.us/3350/Coronavirus


During the outbreak of a new virus, there is a lot of uncertainty, which is why education is the best tool. 
PHM follows the recommendations of local and state health department agencies and our community 
leadership, which is where the community is encouraged to go for the latest information and suggestions 
for staying healthy. 

Sincerely,  

 

Alyse Neubert - Playhouse Merced Artistic Director  

And the Playhouse Merced Board of Directors 

artistic@playhousemerced.org 

 


